Keep in mind that corrections by the IUID program managers are not guaranteed.  The change requests must be approved by upper management and many times they may ask that you re-enter the information and we will delete the incorrect information.

Please allow the IUID Program Management team up to 30 days to research and perform the needed corrections.




PROCEDURE FOR UII CHANGE REQUEST FOR ITEMS ENTERED MANUALLY OR VIA XML TRANSACTION.

Please send change request via email to: IUID.helpdesk@bpn.gov

Email must contain the UII and list what information needs to be changed in the record.

Along with the UII and change information, the management team asks that you answer the questions below.

1.) how did they enter the data (WAWF direct entry, UID registry direct entry, direct file submission to UID registry, direct file submission to WAWF)?

2.) Has it been more than 60 days since the data was entered into the UID registry?



POLICY FOR ITEMS ENTERED VIA WAWF



A policy for WAWF corrections was put in place by the UID Policy Office and IUID Registry Program Management.  In addition to the above information you have provided, when IUID Registry data requested for correction was submitted via WAWF, the following questions must be answered:

· Are you the Government Quality Assurance Representative who accepted these items in WAWF or do you have approval from the Government QAR to make this request?  (If no, please contact the Government QAR who accepted the WAWF submission and have him/her submit the IUID Registry correction request or cc QAR on your request.)



· If the UII value is changed by your correction request, is the item physically marked with a 2D Data Matrix containing the new data you are submitting in this request?  (If no, please do not submit your request until each item is properly marked with a 2D Data Matrix containing the appropriate UII that matches your corrective data.)


· Did any other systems of record receive the incorrect data from WAWF?

If yes, are you working with those systems to ensure they also have the correct data?  (If you are not aware of if other systems received your IUID data, please contact the WAWF Service Desk
(https://wawf.eb.mil/xhtml/unauth/web/footer/GovernmentCustomerSupport.xhtmil ) at 801-605-7095 or cscassig@csd.disa.mil  to determine if your IUID data was routed to any additional systems of record.)

----------------------------------------------------------------

When the QAR is involved and the marks and systems of record affected are reported as okay, then it is okay to proceed with the correction.


